
Easterling, Deborah

From: Easterling, Deborah
Sent: Monday, January 26, 2015 2:44 PM
To: JIMMY FAILE .—,—

Subject: RE: LEAVE UBER ALONE
JAN 282015

Dear Mr Faile Pscsc
MAIL/OMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Coordinator

Original Message
From: JIMMY FAILE [mailto:iimmyfaile@me.com]
Sent: Sunday, January 18, 2015 9:43 AM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: LEAVE UBER ALONE

My name is Jimmy Faile

You either are stupid or greedy, it is straight common knowledge that public transportation in South Carolina is a joke.

I live in downtown Charleston where UBER is the best thing that has happened here since the war.

This is the truth

Sorry if it doesn’t make the state money, but it truly helps the people of South Carolina.
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Easterling, Deborah

From:
Sent:
To:
Subject:

Dear Ms. Finley,

Easterling, Deborah
Monday, January 26, 2015 2:42 PM
‘Finley, Beth’
RE: SCneedsUber

22U15

PSC SC
MAILIOMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Coordinator

Original Message
From: Finley, Beth [mailto:Beth.Finley@berkshirecommunities.com]
Sent: Sunday, January 18, 2015 9:33 AM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: SCneedsUber

Sent from my iPad
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Easterling, Deborah

From: Easterling, Deborah
Sent: Monday, January 26, 2015 2:42 PM
To: ‘Teeny’ J,,\4 2 8 c 15
Subject: RE: #SCneedsUber

Psc Sc

Dear Ms. Harris,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Coordinator

From: Teeny [mailto:teeny.harrisgmail.com]
Sent: Sunday, January 18, 2015 9:30 AM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: #SCneedsUber

#SCneedsUber

Teeny Harris, ASID
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Easterling, Deborah

From: Easterling, Deborah
Sent: Monday, January 26, 2015 2:41 PM
To: ‘Diane Hall’
Subject: RE: Uber JAN 2 82015

PSC Sc
Dear Ms. Hall, MAIL/DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Coordinator

Original Message
From: Diane Hall [mailto:dianehahnhall@aol.comj
Sent: Sunday, January 18, 2015 9:12 AM
To: PSC_Contact
Cc: RegStaff - Complaints Distribution Group
Subject: Uber

I have ridden in other states via uber. They are affordable, more efficient and a lot nicer accommodations than cabs.
Please allow them to operate in SC. We need better options than some of our undependable and unsavory cabs.
Thank you,
Diane Hall

803.603.9002

Sent from my iPad

114



Easterling, Deborah

From: Easterling, Deborah -

Sent: Wednesday, January 21, 2015 8:58 AM RECEfi9 . )
To: ‘Kyl’ Graziano
Subject: RE: UBER JAN 2 8 2015

PSc Sc
Dear Mr. Graziano, MAIL/OMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Coordinator
803-896-5133

From: Kyle Graziano [mailto: kgraz430@gmail.com]
Sent: Friday, January 16, 2015 5:17 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: Re: UBER

I’d like to add, I apologize to the PSC and complaint staff in SC for my foul language. It was directed ONLY
towards Uber but I feel it gets my point across clearly.

On Fri, Jan 16, 2015 at 2:12 PM, Kyle Graziano <kgraz430@gmail.com> wrote:
I say UBER! They ripped me off and charged me an 8.9 surcharge! I was charged $50 for a 2.55 mile
ride. ‘ I complained because my girlfriend used her Uber account for the same 2.55 mile ride and she was
only charged $6 and change, guess what happened? I only got $12 back from the $50 because the “driver” needs
to be fairly compensated! The driver? In his Prius?!?! You mean Uber needs to be fairly compensated! You
greedy money hungry ! Now you want me to stand up for guys?! GO
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